P6i méi co ché quan ly chat lwong san pham, hang héa trong béi canh Cach mang céng
nghiép 4.0

Chat Iwo'ng san phdm, hang hoéa Ia tiéu chi quyét dinh sw Iwa chon cua ngu’o’l tiéu dung, la yéu to tao nén vj thé va tam anh
hwo'ng cta doanh nghiép, téc déng dén uy tin va sw phat trién kinh té, xa héi cia quéc gia. Vi vdy, viéc quan ly chét lwong sén
pham, hang héa luén Ia wu tién hang dau dwoc Nha nwérc ta quan tam, chu trong Trong béi céanh cuéc Cach mang céng
nghiép 4.0 hién nay, yéu cau phai déi moi phwong thirc quan ly, dam bao gid tri san phdm, hang héa va méi trwong canh tranh
lanh manh giira cdc doanh nghiép thwe sw cap thiét.

Quan ly chat lwong san pham, hang héa theo quy dinh cta phap luat

V& co ban, Nha nwéc ta da xay dwng dwoc mot hanh lang phap ly twong déi day da dé quan Iy chat lwong san phdm, hang héa. Phap
lénh Chét lwong hang hoa ndm 1990 (stra ddi, bd sung ndm 1999) la van ban dAu tién d&t nén mong cho viéc didu chinh van dé nay.
Ngay 29/6/2006, Québc hdi ban hanh Luat Tiéu chuin va Quy chuén kj thuat va ngay 21/11/2007, Luat Chat lwong san pham, hang hoa
ra doi. Pay dwoc coi la hai Luat gbc, quy dinh cac van dé& chung, mang tinh nguyén tic v& chét lwong san phdm, hang héa cho moi
nganh, linh virc. Dé trién khai Luat Chat lwgng san phdm, hang héa, trong hon 15 ndm qua, B Khoa hoc va Céng nghé (KH&CN) cling
céac Bd nganh lién quan da ban hanh hon 200 van ban quy pham phap luat hwéng dan thuc hién.

Theo quy dinh tai khodn 5 Didu 3 Luat Chéat lwong san phdm, hang héa: “Chét lwong san pham, hang héa la mirc dd cla cac dic tinh
clia san pham, hang héa dap (ng yéu cau trong tiéu chuan céng bd ap dung, quy chuén kj thuat twong ng”. Theo d6, cé thé thay: chat
lwong s&n phdm, hang héa dwoc xac dinh dwa trén tiéu chudn, quy chudn ky thuat. Néi cach khac, hé théng tiéu chuan, quy chuén ky
thuat 1a thwéc do gia tri, 14 cong cu quan ly chét lwgng san phdm, hang héa ctia Nha nwéc. Tiéu chuan Ia quy dinh vé déc tinh ki thuat
va yéu cau quan ly dung 1am chuan dé phan loai, danh gia san pham, hang hoa, dich vu, dwoc cdng bd dwéi dang van ban va ap dung
tw nguyén. Quy chuan ky thuat 1a quy dinh vé& mirc gidi han cla d&c tinh k§ thuat, yéu ciu quan ly ma san phdm, hang hoa, dich vu phai
tuan tha, do co quan nha nwéc c6 thdm quyén ban hanh va bat budc ap dung.

Nha nuéc ta quan ly chét lwong theo nhém san phdm, hang héa, phan loai trén co s& kha nang gay mét an toan cla tivng ddi twong.
Theo d6, san pham, hang héa dwoc phan chia lam 2 nhém. San phdm, hang héa nhém 1 (khéng cé kha ndng gay mét an toan, trong
didu kién lwu gitr, van chuyén, bdo quan, st dung hop ly va ding muc dich sé& khong gay hai cho ngudi, ddng vat, thuc vat va maoi
trwong). Nném nay dwoc quan ly chat lwong theo tiéu chuan do ngudi san xuét cong bd. San phdm, hang héa nhém 2 (cé kha ndng gay
mét an toan, trong didu kién Iwu gitr, van chuyén, bdo quan, s& dung hop ly va ding muc dich van tiém &n kha nang gay hai cho ngudi,
dong vat, thuc vat, méi trweeng). Nhém nay duoc quan ly chét lwong theo ca tiéu chuén va quy chuén ky thuat.

V& quy trinh quan ly, hién nay, cac quy dinh ban hanh dadm bao kiém soat chéat lwgng tir khau san xuét dén xuét khdu, nhap khau, luu
thdng trén thi trwong. Mbi giai doan lai quy dinh quyén va nghia vu dam bao chét lwgng san phdm, hang héa cua cac dbi twong twong
&ng. Phap luat ciing ghi nhan cac phwong thirc danh gia sw phu hop (thtr nghiém, hiéu chuan, gidm dinh, chirng nhan hop chuan,
chirng nhan hop quy, cdng b hop chuén, céng b hop quy...), kiém soat chat lwong badng ma sb mé vach, truy xuat ngudn gbc va co
ché kiém tra, xt ly vi pham, giai quyét khiéu nai, t cao, bdi thuwong thiét hai...

V& thdm quyén, c6 nhiéu co quan tham gia vao qua trinh quan ly nha nwéc vé chét lwong san phdm, hang hoéa. Trong d6, Bé KH&CN
chiu trach nhiém trwéc Chinh pha, gir vai trd thdng nhét quan Iy nha nwéc vé chét lwong san phdm, hang héa. Cac bo, nganh quan ly
chat lwong san pham, hang hoa trong pham vi chirc nang, nhiém vy dwoc giao. Linh virc quan ly clia tirng bd, nganh da dwoc thé hién
cu thé tai Chwong 6 Luat Chét lwong san phdm, hang héa va Diéu 31, Diéu 32 Nghi dinh sb 132/2008/ND-CP ngay 31/12/2008 cla
Chinh pht quy dinh chi tiét thi hanh mot sb diéu cGa Luat Chat lwong san phdm, hang héa (dwoc stra ddi, bd sung bdi khoan 13, khoan
14 Bidu 1 Nghj dinh s 74/2018/ND-CP ngay 15/5/2018 clia Chinh pht stra ddi, bé sung mét sé didu ctia Nghi dinh s 132/2008/ND-
CP). Nhiéu bd, nganh da ban hanh cac vin ban quy pham phap luat riéng dé quan Iy chat lwong san pham, hang héa nhu: Bd Céng
Thwong (Théng tw sé 36/2019/TT-BCT), Bd Thong tin va Truyén théng (Thong tw sb 30/2011/TT-BTTTT)...

Thuwe trang quan ly chat lweng san pham, hang héa tai Viét Nam hién nay

Theo théng keé tai Uy ban Tiéu chuédn Po lwéng Chét lweng Quéc gia, tinh dén thang 12/2023, da c6 hon 800 quy chuén kj thuat quéc
gia (QCVN) dwoc cac Bo quan Iy chuyén nganh ban hanh va dang ky tai Bd KH&CN, trong d6 c¢6 gan 300 QCVN cho san pham, hang

héa nhém 2. Hé théng tiéu chuan véi khoang 13.500 tiéu chudn quéc gia (TCVN), ty 1é hai hoa véi tiéu chuén quéc té, tiéu chuin khu



vire dat 62%. Cac QCVN, TCVN trén da gop phan quan trong trong viéc duy tri chudn muyc ky thuat ctia san phdm, hang hoéa; bao vé
quyén loi, strc khde ngui tieu dung. V& co ban, cac bd, nganh da chli dong ban hanh Danh muc s&n phdm, hang héa nhém 2 dé kiém
soat chat ch& nhom san phdm, hang héa cé nguy co' gay mét an toan, hwéng dén muc tiéu phat trién kinh té bén vibng. Hoat ddng danh
gia s pht hop dwoc ddy manh véi sy ton tai ctia 1.075 td chirc thtr nghiém, 240 td chirc chirng nhan, 106 td chirc giam dinh va 161 t
chtrc kiém dinh chat lwong . Mot sé mat hang mang ma sd ma vach ctia Viét Nam (ma québc gia 893) dwoc lwu thdng trén thi trwdng

qudc té. Cong tac thanh tra, kiém tra chat lwgng san pham, hang héa dwoc trién khai chat ché, bai ban, cé sw phdi hop gitra cac co

quan lién quan dé kip thoi phat hién, x( Iy, ngan chan hang kém chét lvong dén tay nguoi tiéu dung.

Cén kiém soét chat lvong sdn phdm, hang héa tir khdu sén xuét dén xuét khau, nhap khau, luu théng trén thi trudng (Anh minh hoa).
Bén canh cac két qua dat dwoc, viéc quan ly chat lwong sén phdm, hang héa ciling dan boc 16 mét sb khoé khan, vuwéng mac. Nhidu
QCVN, TCVN nhan dwoc y kién trai chidu khi dwa vao ap dung trén thuc té (vi du: QCVN vé xdng dau, TCVN vé& nwéc mam, thép khong
gi...). Xuat hién tinh trang san phdm, hang héa ndm trong Danh muc nhém 2, nhwng lai khéng cé QCVN twong (ng d& quan ly. Ngoai
ra, cudc Cach mang cong nghiép 4.0 v&i cac cong nghé méi cho phép tao ra cac linh vire va san phdm, hang héa méi. Nhivng ddi twong
nay ciing phai dwoc kiém soat chat lwgng, danh gia tinh an toan va dét ra kha nang can thiét phai stra ddi, bd sung Danh muc san
phdm, hang héa nhédm 2. Hon niva, chuy&n ddi sb véi sw hd trg dac lwc cla cac thiét bi cdng nghé théng minh, sw phd bién cta Internet
da thay déi théi quen tiéu dung online. Viéc quan ly chét lwong san phdm, hang héa duoc trao ddi, mua ban trén cac nén tdng mang xa
hoi va ’ng dung mua sam trwc tuyén con nhiéu khé khan...

Thwe hién ddng bd nhiéu giai phap

Nguyén tic chung trong quan ly nha nuéc vé& chat lwgng san phdm, hang héa 1a bdo dam tinh khach quan, minh bach; khéng phan biét
ddi xtr gira cac td chirc san xuét, kinh doanh; bao vé quyén, lgi clia ngudi tiéu dung va phi hop véi thong 1& qubc té. Sy phat trién nén
kinh t& qudc gia phu thudc nhiéu vao mirc d6 nhay bén ctia cac nha hoach dinh chinh sach, cac co quan quan ly nha nwéc. Chinh séch
phap luat tét s& dong vai trod dan dét, tao diéu kién thuan loi cho doanh nghiép phat huy hét tiém nang, thé manh. Ngwoc lai, chinh sach
phap luat khéng phu hgp sé kim ham doanh nghiép, gidam nang Iwc canh tranh va déng lwc phat trién, ddi mai, sang tao clia cac cha thé.
Do dd, trong bdi canh hién nay, d6i m&i chinh sach, co ché quan ly Ia xu huéng tat yéu. P& nang cao hiéu qua quan ly nha nuéc vé chét
lwgng san phdm, hang hoéa, can thyc hién ddng bd nhiéu giai phap.

Th& nhat, cAn quy dinh ré co s& khoa hoc va tiéu chi danh gia kha nang gay mét an toan, tao thuan tién cho viéc phan loai san phim,
hang héa nhém 1, 2; kip thoi cap nhat, xem xét cac san phdm, hang héa méi dé dé xuét stra dbi, bd sung Danh muc khi can thiét. Thay
vi d& cac bd, nganh tw ban hanh Danh muc san phdm, hang héa nhém 2 nhw hién nay, cn c6 mét don vi ddu méi tbng hop d& xuét tir

cac bd quan ly nganh, Iinh vire, trinh Tha twéng Chinh phi ban hanh dé& bao dam théng nhét, tranh chdng chéo trong quan ly.



The hai, c&n c6 cac chinh sach ddy manh viéc trng dung cdng nghé trong quan ly chat lwong, truy xuit ngudn gbc sédn pham, hang héa.
Hoa Ky 1a quéc gia tién phong trong viéc trng dung céng nghé théng tin phuc vu quan ly, truy xuit ngudn gbc va chéng hang gia, st
dung ma sb ma vach tr ndm 1974. Viéc trng dung ma sé ma vach trén nén tang cédng nghé nhuw tri tué nhan tao (Al), cdng nghé chudi
khéi (Blockchain), internet van vat (IoT)... sé& tao ra hé sinh thai sé, di liéu I&n (Big data) pht hop véi xu thé phat trién ctia thé gidi. Thoi
gian t&i, Viet Nam can ddy manh viéc dinh danh, ma héa, thu thap théng tin dang may doc... dwa ma sb, ma vach tré thanh céng nghé
dwoc str dung phd bién co gia tri tra ctru trong nwéc va qubc té.

Th ba, cin c6 cac chinh sach tap trung nang cao nhan thirc, nang luc quan ly ctia doanh nghiép. Béng thoi, co cac chinh sach khuyén
khich, t6 chirc cac Iop tap huén, phd bién, dao tao vé chuyén dbi sb, hd tro kinh phi thuwe hién... cho chi thé nay.

Th tw, cdn c6 cac chinh sach tang cudng strc manh clia co quan quan Iy nha nwéc vé& chat lwong san phdm, hang héa. Bé cac co
quan quan ly hoat dong hiéu qua, v& co ban can chi trong dén hai yéu t6: nang lwc can bd va co s vat chat. Viéc té chire cac khda dao
tao, tap huan vé phap luat, kién thirc chuyén mén, chuyén déi sb, (rng dung cong nghé va ky thuat 1a diéu can thiét. Bén canh dé, ciing
can quan tam, hién dai héa co s& vat chéat, dau tw may méc, phan mém quan Iy va chi trong ddm bao kinh phi cho viéc nghién ctru xay

dwng, ra soat, stra ddi cac tiéu chuén, quy chudn ky thuat. ..

Nguén: Bé6 Khoa hoc va Céng nghé (MOST).



